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How to manually un-install AutoCAD Electrical

If you are having issues un-installing AutoCAD Electrical through the standard Programs and Features applet due to

Windows errors then you can follow the below procedure:

- Install the Windows Clean-Up Utility from the below link:
o http://autode.sk/2xvVyhE
- Run the utility and select all Electrical components and remove

@Windows Installer Clean Up X

Continuing further will make permanent changes to your system. You may
need to reinstall some or all applications on your system that uzed the
Windows Installer technology to be installed. If you do not want to
proceed, please press the "Exit’ button now. Choosing "Remove’ wil make
the permanent changes.

Installed Products:
(All Users) ACA & MEP 2017 Object Enabler [7.9.45.0] -

2017 Language P
Material Library Im
D Performan :
| Users) Autedes 2017 Add-in 64 bit [4.37.
| Users) Autodes| 5 1-3.1[3.1.26.00
(Al Users) Autodesk Material Libre 017 [15.11.3.0] W

SelectAll Clear All ove Exit

- OKthe Windows Installer Clean up warning message

Windows Installer Clean Up *

Windows Installer database.

In arder for the products to work properly, you must
individually re-install all products

selected, Select OK to continue removing product, Cancel to

abart,
\m{ | Cancel I

i ‘Warning -- All products selected will be removed from the
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- Wait for the process to complete and then exit the utility

@Windows Installer Clean Up X

Continuing further will make permanent changes to your system. You may
need to reinstall some or all applications on your system that used the
Windows Installer technology to be installed. If you do net want to
proceed, please press the "Exit’ butten now. Choosing "Remove’ will make
the permanent changes.

Installed Products:

(A&l Users) A350 Desktop [7.2.3.12300] A
(All Users) Microsoft Access database engine 2010 (English) [14.0.70
(Al Users) Microseft Visual C++ 2008 Redistributable - x54 5.0.30725.
(Al Users) Microseft Visual C++ 2008 Redistributable - x86 5.0.30729.
(Al Users) Microseft Visual C++ 2010 x84 Redistributable - 10.0.4021
(Al Users) Microseft Visual C++ 2010 =86 Redistributable - 10.0.4021
(&l Users) Microsoft Visual C++ 2012 x54 Additional Runtime - 11.0.61
(Al Users) Microsoft Visual C++ 2012 x84 Minimum Runtime - 11.0.8610
(Al Users) Microseft Visual C++ 2012 %35 Additional Runtime - 11.0.61
(Al Users) Microseft Visual C++ 2012 x85 Minimum Runtime - 11.0.610
(Al Users) Microseft Visual C++ 2015 x84 Additional Runtime - 14.0.23
(Al Users) Microseft Visual C++ 2015 x84 Minimum Runtime - 14.0.230
(Al Users) Microsoft Visual C++ 2015 x85 Additional Runtime - 14.0.23

(Al Users) Microseft Visual C++ 2015 %85 Minimum Rygtime - 14.0.230 ¥
Select All | Clear All | Remove M !

- Manually delete the folders from the below locations:

o

O O O O O O O O O 0 O

C:\Program Files\Autodesk\AutoCAD 2017
C:\ProgramData\Autodesk\ACAD_E

C:\ProgramData\Autodesk\AutoCAD 2017
C:\ProgramData\Autodesk\AutoCAD Electrical 2017
C:\ProgramData\Autodesk\ADUT

C:\ProgramData\FlexNet

C:\Users\<user profile>\AppData\Local\Autodesk\AutoCAD Electrical 2017
C:\Users\<user profile>\AppData\Roaming\Autodesk\ACAD_E
C:\Users\<user profile>\AppData\Roaming\Autodesk\AutoCAD Electrical 2017
C:\Users\<user profile>\Documents\Acade 2017

C:\Users\Public\Public Documents\Autodesk\Acade 2017
C:\Users\Public\Public Documents\Autodesk\AutoCAD Electrical 2017

- Using the registry editor, manually delete the folders:

O
O
O

HKEY_CURRENT_USER\Software\Autodesk\AutoCAD\R21.0
HKEY_LOCAL_MACHINE\Software\Autodesk\AutoCAD\R21.0
HKEY_LOCAL_MACHINE\Software\Autodesk\AutoCAD Electrical 2017 — English

- Reboot the machine
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- From the Windows Control Panel, select programs and features to remove the last of the AutoCAD items

(J] Programs and Features

« v @ « All Control Panel ltems > Programs and Features v

Control Panel Home .
Uninstall or change a program

View installed updates

G Turn Windows features on or

off Organize ~

Name

@A360 Desktop

YE Autodesk App Manager 2016-2017

[5 Autodesk AutoCAD Electrical 2017 - English

::!Autodesk AutoCAD Electrical Mobile Data

Autodesk Desktop App

£¢Autodesk Featured Apps 2016-2017

Microsoft Access database engine 2010 (English)
@ Microsoft OneDrive

[ Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.41...
[ Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.41...

[ Microsoft Visual C++ 2010 x64 Redistributable - 10.0.40219
[ Microsoft Visual C++ 2010 x86 Redistributable - 10.0.40219
Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.61030
Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.61030
Microsoft Visual C++ 2015 Redistributable (x64) - 14.0.23026
Microsoft Visual C++ 2015 Redistributable (x86) - 14.0.23026
Q Parallels Tools

T | -

<

Currently installed programs Total size: 1.44 GB

|
[.I 19 programs installed

- Select each one in turn to highlight and un-install
o If you receive a warning, select Yes to clear from the list

Publisher
Autodesk
Autodesk
Autodesk
Autodesk
Autodesk
Autodesk
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

O X

Search Programs and Features P

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Parallels International GmbH
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Programs and Features X

| Anerror occurred while trying to uninstall Autodesk
* AutoCAD Electrical 2017 - English. It may have already
been uninstalled.

Would you like to remove Autodesk AutoCAD Electrical
2017 - English from the Programs and Features list?

ﬁYes H No

- When you attempt to re-install, you may find that the below error occurs during installation

W% Error 1402. Could not open key:
' UNKNOWN\Components\09A2AS88C1 F64E64 DI2A0801 FACT8D66\7D2F
387520099040102000060BECB6AB. Venfy that you have sufficient
access to that key, or contact your support personnel.

o ]

- Please use the below link for the solution:

o https://knowledge.autodesk.com/support/autocad/troubleshooting/caas/sfdcarticles/sfdcarticles/E
rror-1402-during-uninstallation-Could-not-open-key.html

-
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